Usability Studies Report
of the handSteady Cup and Lid:

Summary of Key Findings

ABSTRACT

The purpose of this paper is to summarise key findings
from usability studies examining the effectiveness of
handSteady cups for users. The methodology for the
studies consisted of testing the product with small groups
of randomly selected participants in a combination of one
off evaluations and longitudinal studies over a period of
weeks. Findings of the studies reveal that the product
makes drinking easier for many people who find normal
cups difficult to use but not all. For those it does help, it
tends to be continually used by users and can make
drinking considerably easier. Whilst the sample sizes of
participants in the studies are too small to gain statistical
confidence when extrapolating the results, they provide
helpful insights to interested parties such as healthcare
professionals and establishments, providers of medical
equipment and homecare products, and individuals
interested in using the product.

1. INTRODUCTION

Every day thousands people wake up and drink easier
thanks to handSteady cups despite ageing, one or more
long-term health conditions, illness or injury. Drinking
easier with handSteady cups results in increased
hydration, relaxation, dignity and quality of life.

This report summarises findings from different
usability studies including:
- Coventry University — 10 participants
- Derbyshire County Council — 6 participants
- Observational Study — 107 participants
- Blackwood Homes and Care — 3 participants

- Case Examples — 10 individuals

- Healthcare Reviews — 5 opinions

2. COVENTRY UNIVERSITY

As a Buropean Regional Development Fund sponsored
project, researchers at Coventry University’s Health
Design and Technology Institute in the UK undertook a
three week usability study with ten participants with

various conditions including arthritis (prosaic and
rheumatoid), Parkinson’s, other conditions causing
tremor, stroke survivors and multiple sclerosis (MS). The
research lead was Jill Evans, Senior Research Assistant.

The product helped some but not all participants,
with determinants being both the condition affecting the
condition and the attitude towards aids for daily living
and drinking aids. Personal preferences and
characteristics seemed very influential on participants’
overall evaluation of handSteady.

Around half of participants found handSteady
helpful and expressed they would continue to use it. A
scale was administered to gauge participants’ level of
drinking difficulty before and after using handSteady (70
being impossible and 1 being not at all difficult). The total
median score for difficulty with the activity of drinking
was 7.5 before using handSteady difficulty with the activity
of drinking. This reduced to 2.5 afferusing handSteady for
those who chose to give a rating (2 participants did not
answer this question).

Results for the respective participants (with
pseudonym names) are summarised in the table below,
which highlights the ease of drinking using the above
scale before (without using handSteady) and after (with
using handSteady), and whether they would continue
using the cups beyond the usability study.

Name | Condition Before After Continue
Brenda | arthritis 5 10 No
Gaynor | moderate 3 1 Yes
trenor
Simon severe tremor 9 - No
Sarah mini-stroke 8 2 Yes
Dorothy | arthritis 25 9 No
Trevor MS, psoriatic 70 3 Yes
arthritis
Geoffrey | Stroke 7 10 No
Sanmel | MS, 5 7 Yes
rheumatoid
arthritis
Janice stroke 8.5 - Maybe
Jack stroke 7.5 1.5 Yes
Median: | Median: Yes: 5
Total 7.5 2.5 Maybe: 1
No: 4
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All of the participants who had used handSteady
cups regularly felt that it offered a beneficial alternative
to a static traditional mug handle. They appreciated being
able to move the handle independently of the mug and
cited the following advantages of the rotatable handle:

- gripping the cup at a more comfortable angle than
other cups;

- tipping the cup to drink easily without exerting or
lifting their arm;

- stabilising movement resulting from tremors or
shakes from muscle weakness;

- afeeling of safety by drinking with a reduced risk of
spills;

- a feeling of independence brought about by an
increased ability to carry and drink hot beverages
without help;

- reduced pain from drinking by being able to lift and
move the mug more easily than a traditional mug;

- anincrease in the ease of drinking; and,

- ability to drink more easily in bed at night, reducing
the risk of spills and increasing the ability to drink
water during the night without needing to sit up in
bed.

Feedback from family members reinforced the
finding that there was an increase in independence by
virtue of the participants being able to carry their own
drink, and drink with less assistance, which positively
affected the lives of the family members as well as the
participant.

The material of the cup was cited as beneficial from
the point of view of reducing the risk of breaking if
dropped, but the heat transfer through the walls of the
cup were seen as a concern to some participants,
particularly if two hands were used to hold the cup.

The “Hidden Lid” was used by some of the
participants. Its benefits were confirmed by those who
liked to use it, including keeping the liquid hotter for
longer, not being visible when fitted and being helpful for
transporting drinks (something some of the participants
previously needed help with).

People were generally happy about the size of the
cup and felt that the handle was a good size and offered
space for the users’ hand, although some participants
would like the handle to be larger, particularly those
experiencing swollen fingers due to stroke or arthritis.

Generally people found that handSteady was easy to
clean in the dishwasher and sink.

None of the participants felt that the look of
handSteady would put them off using it in public or with
company. Furthermore, those who found it helpful felt
that the benefits of using it outweighed any stigma of
using assistive technology and highlighted that those with
whom they would have a drink would know about their
difficulties anyway.

There was a strong level of consensus from those
who used it regularly that handSteady was lightweight and
manageable, even when full with liquid.

Overall, from those who wused it regularly,
handSteady was viewed very positively and as something
which would continue to be useful. For those who did
not find the handSteady appropriate for their needs,
constructive suggestions were offered which may
improve the usability of the mug for other similar users,
and it was acknowledged that the handSteady may be of
use to others even if not suitable for everybody.

A summary of the usability study is available to read

at:  handsteady.com/coventry-university-summary. The

full  study is  available to  download at

handsteady.com/coventry-university-full.

3. DERBYSHIRE COUNTY COUNCIL

Blackwell Resource Centre is an older adults service
operated by Derbyshire County Council that carry out
independent studies of products that might help their
service users.

Blackwell Resource Centre’s usability study set out
with the objective to evidence if by using handSteady,
peoples’ drinking experiences were improved. They also
wanted to ensure that the mug was serviceable, and
would withstand daily use.

Their methodology commenced with identifying
individuals who the staff had observed having difficulties
holding or drinking with their usual crockery. Using
people with various conditions they asked, if they would
be willing to try handSteady and allow them to record the
tindings. They also set out to see if people could safely
mobilize while carrying their drink.

The first time Blackwell Resource Centre presented
the mug to a service uset, it became apparent that they
would need to “learn” how to use it to achieve a result,
best for them. One of the staff members had seen the
handSteady videos on the internet, and had asked to be
involved in the trail. Each user was given private time
with the nominated staff member, to look at the mug, and
discuss how best to use it, to fulfil their individual needs.

The results for participants are summarised in the
table below:

Name | Condition | Comments
BR Parkinson’s, | Held mug and lid “very well”. They felt it

dementia was easier for him to tilt the cup with their
thumb. Using the lid belped them, and no
spillages occurred.
GB dementia, Staff fitted the lid onto the mug. 1t was

high physical | lighter than their usual drinking vessel,
needs therefore easier for them to handle. The
larger handle made it better for them to use
and grip. They were able to use their thumb
to tilt the mug, whilst using their other

hand to steady it.
LS Right side They had difficulty supporting the mng
stroke with their ‘900d” hand, and were unable

weakness to tilt to their mouth.
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DPp Parkinson’s | They handled the mug well, as they were
able to use the large handle to secure a good
grip. The lid was fitted and no spillages
ocenrred, throughout this trial. They found
it eastier to 1ilt the mug with their thumb on
the lid, nsing their other hand to support it.
They were able to mobilise while carrying
the mug, with no problems.

DC Right arm They were right handed until  their
amputee amputation. Their grip on the mug was
good, but they found it difficnlt to handle.
They found it difficult to tilt to their month.
LM Parkinson’s, | They found the handle on the mug easier
bistory of Jfor them to bandle. They used their thumb
Jalls to tilt the mug to her lips. There were no
problems picking it up from the table. The
lid wasn'’t fitted, yet due 1o ifs design, they
Jelt more confident handling it and no
spillages occurred.

Staff concluded that unless people are assisted in the
presentation for the first time many of their users could
struggle to benefit from its use.

The 4 out of 6 people, who this mug made a
difference for in the trial were people with varying
degrees of tremor. From their trial, all of these stated that
their drinking experience was improved when using this
mug.
The wusability test concluded that the mug is
lightweight, washed well, and was robust, and never
stained during their use. They also concluded that lid was
discreet, yet enhanced the drinking experience for many.

Staff on occasions felt that people’s confidence,
whilst drinking sociably, had increased. This resulted in
an increase in the fluid intake. Staff felt that the users
social drinking experience was more relaxed, and
observed that some users, who in the past, left half full
cups, were now emptying them.

4. OBSERVATIONAL STUDY

An observational study took place during the
development of handSteady cups, informing its
refinement and further testing, and validating its
helpfulness to users.

35 health professionals including a neurologist,
occupational therapists and physical/physio therapists
from 10 healthcare organisations participated, along with
72 people with a range of conditions. In general, users
were observed using the product and feedback was
collated. In some cases, users gave verbal feedback in
person but without trialling the cup.

Healthcare participants included professionals from
the following healthcare establishments:

- National Hospital for Neurology and Neurosurgery,
University College London

- Sutton and Croydon Multiple Sclerosis Therapy
Centre

- Multiple Sclerosis Therapy Centre Beds and
Northants

- The National Tremor Foundation

- Bobath Centre, Centre for Children with Cerebral
Palsy and Neurological Conditions

- Nightingale Nursing Home

- Devices for Dignity MedTech Co-Operative,
Sheffield Teaching Hospitals NHS Foundation Trust

- Sheffield Parkinson’s UK Support Group
- Southwark Primary Care Trust
- Southwark Parkinson’s UK Support Group

The results for end users are summarised in the table
below, with the “#” column indicating the number of
participants:

# Condition | Comments

1 Parkinson’s | Increased steadiness as they could keep their
elbows tucked in. They found it helpful to hold
the weight of the cup in one hand and tilt the
cup with the other hand with more control. Felt
it gave a more comfortable  drinking
experience.

Welcomed — the  product,  resulting  in
recommending  the  following, which was
implemented in the final design: a handle large
enongh for four fingers; volume of 8.5 fl. oz
(250ml); drink hole small enough to reduce
lignid flow; and, anticipated it would be
belpful for drinking in a confined environment
like a car.

1 Parkinson’s | They liked the product, rotating the handle
180 degrees and holding it for increased
stability, ease of use for when drinking with a
straw and tilting to drink without a straw by
pivoting the cup with their thumb.

3 ataxia, All participants found holding the handle at
tremor 90 degrees enabled their hand and cup to stay
steady despite tremor; and that when holding
the cup with two hands, the impact of tremor
in the handle on the cup was less. Requested a
drink hole large enongh for a sufficient liquid
Slow, but not overly large to control the liguid
flow. This was implemented in the final design.
2 Parkinson’s, | Lid was envisaged to be belpful for preventing

9 Parkinson’s

dystonia, large spills with accidental muscle spasms.
essential Tilting the cup with the mouth was found to
tremor be belpful despite tremor.

1 essential Liked being able to hold the cup in different
tremor positions, but didn’t like the smoothness of

movement of the rotatable handle.
1 essential Trialled nsing with a straw but preferred own
tremor cup with a straw. He found the curved rim
belpful for when carrying the cup.

9 high care Many users conld only use one hand and
needs in a recommended it was made to feel as light as
nursing possible, which was implemented in the final
home design; althongh one user thought it should be

beavier. Some users found the low friction
nature of the rotatable handle was too high
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and cansed anxiety. One participant said they
lifed i, but would need to learn a new way of
drinking. The curved rim was identified as
belpful for avoiding coffee drip stains.

They found the size of the handle helpful due
to weak grip. One participant had Rynand'’s
Syndrome.

1 intentional | The lid helped reduce spills when lifting the cup
tremor to their month. User obtained more control
over the cup as they conld drink with it in
stable ways by placing elbows on the table and
unlike normal cups with bandles not needing
to lift elbows to comfortably drink.

2 essential Onmne of the participants used the cup with a
tremor straw and noticed the cup made it easier fo get
the straw into the mouth. The other
participant preferred using normal cups.

1 essential Liked having a larger handle and was able to
tremor hold the cup steady by holding the handle at
90 degrees where tremor reduced substantially.
31 | multiple Multiple sessions testing and refining different
sclerosis Jfeatures. Users noticed an increased confidence
when  drinking and at  social  events.
Participants typically had muscle weakness in
the arms, needing to use two hands to drink,
and found being able to tilt the cup to drink
was possible with just one hand. Participants
appreciated the lid and the handle being large
enough for four fingers, noting this gave

3 weak grip

confidence.
1 essential They identified that holding the bandle 180
tremor degrees lowered the centre of gravity of the cup

and drink which helped with stability. For
larger tremor motion, they benefited from
centrifugal force keeping the drink in the cup.
6 Parkinson’s | Participants appreciated that it conld be
cleaned easily and be fkept hygienic, not
breaking when dropped, that it conld be used
by both left handed and right handed people,
and the lid. They recommended the lid was
easy to insert and remove, which was
implemented in the final design.

Health professionals  in the study provided
teedback. One confirmed that the vertical walls of the
cup, as opposed to inclined walls (where the rim is smaller
than the base) was helpful as users wouldn’t need to over
extend their wrist when tilting the cup to drink.

A general recommendation was that the drink hole
in the lid should be large enough to allow a satisfying rate
of liquid flow, but that it should restrict motion so that
there isn’t too much liquid flow. This was implemented
in the size and shape of the drink hole and associated air
hole in the final lid design.

A team of occupational and physical/physio
therapists emphasised that the product would be a “real
plus” for people who have limited control in the ulna
radial deviation. They also envisaged benefits to for
paraplegics as their wrists tend to face inwards and their
hands are positioned away from the body.

They confirmed that the fact that the handle can be
held at any number of comfortable positions and angles
was an advantage, particularly for people who are

isolating their tremor by placing their elbows on a table
and leaning forward to drink; as well as for enhancing
control for people with limited motor in their wrists
control due to cerebral palsy.

One health professional thought that the cup would
be a good diagnostic tool. Another outlined the general
need to establish the need with potential users that they
do in fact need a better cup than a standard cup in order
to have a more fulfilling, independent drinking
experience.

A medical doctor highlighted the benefits of the
product for people with osteoporosis due to difficulty
people with osteoporosis can have when leaning back to
drink, as well as for people with tremor. They thought it
wouldn’t be suitable for people with short-term memory
loss, such as those with dementia, as the rotatable handle
could disconcert people, resulting in anxiety and potential
spillage.

Another team of health professionals were of the
view that handSteady could extend the time the average
person with tremor stays actively social. They also said
that the cup would give independence to users, ensure
they have enough water intake which would help with
combating urinary tract infections and its useful for
taking pills and nutritional supplements.

5. BLACKWOOD HOMES AND CARE

Blackwood Homes and Care provides 1,500 specialist
homes for disabled people across Scotland with a vision
to help people live their life to the full. They undertook a
usability study of the handSteady cup with three
participants.

Key findings are summarised below.

Name Condition | Comments

Murray Undisclosed | Murray trialled the cup for two weeks.
The researcher noted that they do not
have tremor. Whilst Murray was able
to use normal cups, he said handSteady
offered a better level of balance and the
lid made it easier to use without
spilling. He would prefer the cup to not
be white and the handle to be smaller
like a normal cup.

They preferred normal cups as they felt
the handle was too awkward to use and
the material too slippery. Blackwood
Homes and Care staff noted that the
user did not have tremor.

Lee Undisclosed | Lee is a wheelchair user with a straw
and needs to have somebody assist him
to use normal cups. However, with
handSteady he’s able to hold the cup
independently  without  needing  a
member of staff. 1t’s the first time be’s
been able to drink by himself. I ee uses
the lid with a straw and lifls the cup to
his chest to keep it in position when
drinking.

Undisclosed | Undisclosed
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6. CASE EXAMPLES

Real life case examples of handSteady cup users can
provide helpful qualitative insights into its benefits for
those who it works for. There is an ongoing stream of
case studies from users who are able to drink more easily
using handSteady cups. A selection of ten case examples
are summarised below providing insights into the cup’s
usability for a wide range people with different health-
conditions, symptoms and situations including arthritis,
cerebral palsy, dystonia, essential tremor, ME, multiple
sclerosis, muscular dystrophy, Parkinson’s, limited
dexterity, tremor, pain, spasms, neck pain, swallowing
difficulties and users of wheelchairs.

Case Study 1 — John (arthritis)

John from Oxfordshire has had Rheumatoid Arthritis for
years. It's so painful for him that he's often bed bound.

Before handSteady, holding a cup was so painful that
his wife needed to help.

After, now with handSteady, John claims he can
drink pain free again without dependence on others. This
is because the large handle spreads pressure of drink's
weight across hand and fingers.

Case Study 2 — Catherine’s mother (arthritis, Parkinson’s)

Catherine’s mother has multiple health conditions
including arthritis and vascular Parkinson's.

Talking about her mother, Catherine said, “She
recently scalded herself badly after a carer gave her a hot cup of tea
which she dropped in ber lap.”

Now using handSteady, Catherine says, “She
absolutely loves her handSteady. The large handle is a real bonus,
the lid is a brilliant safety feature for ber and the small gap for with
a straw or drinking from is easy for ber to use and also the fact that
it stays in the upright position no matter how ham fisted she is on
the day. She loves the fact that it looks like a ' normal' mng so that
we can take it ont and about with us”’

Case Study 3 — Elaine (Parkinson’s)

Elaine has Parkinson’s, is a journalist and shared her
experience of using handSteady in an article she wrote for
the Huffington Post.

Elaine said, “For anyone with Parkinson's, arthritic fingers
or any disability that impedes dexterity and movement of hands,
Just the simple act of drinking can be difficult. 1 came across the
handSteady cup; immediately seeing its potential, giving one back
independence and dignity to drink unaided. After trying ont this
fabulous invention (only sorry I didn't think of it myselfl) I have to
tell you that it's one of the most useful aids I've come across so far.
Not only is it attractively designed so one isn't left feeling as if

drinking from a child's plastic cup, it really does work.”

Elaine appreciates the lip of the cup and how it has
been carefully designed to prevent drips, how the handle
is comfortable to grasp, and that the cup is light weight.

She said, “..most impressively is how the cup works when

1 wwas in bed laying down, with just a pillow propping up my head.
No spills - incredible! This cup is an absolute must for anyone with
Parkinson's or who bas difficnlty in holding a regular cup. Looking
at its ingenions gimbal like handle, mnch to my amazement 1 found
that not only is it unbreakable (and let's face it, if you have
Parkinson's I'm sure like myself, you've broken many a glass or
cupl) this incredible cup is dishwasher safe! How amazing is that?”

Case Study 4 — Debs (multiple sclerosis)

Debs has multiple Sclerosis. She has the use of only one
arm and hand. It took Debs a while to get used to the
product. She says, “I'he first time I used my handSteady 1
thought, no this is not for me although it is a light weight, and
planned to return it. I mentioned the handSteady to an occupational
therapist who asked to see it as she has patients with tremors. My
appointment was two weeks later. Meanwhile my busband and
daughter kept giving the handSteady and now I love it.”

Debs finds that it’s not only good for her weakness
but also for her limited dexterity as she does not have to
position her hand in any particular way when holding the
handle. She concludes, “.. my handSteady goes ont with me,
I love it and so glad I was made to give it a second chance.”

Case Study 6 — Anne (pain, spasms)

Anne has multiple handSteady cups and has been using
them for four years. She experiences pain and spasms,
making the activity of drinking difficult. Talking about
the difference handSteady has made to her life, Anne
says, “I'he bandSteady cup makes such a huge improvement in the
quality and ease of my life. Not only does it decrease pain, spasm,
and spillage significantly, it mafkes me feel more comfortable and
confident in social occasions.”

Anne saw instant results in using the cup. Upon
receiving the cup she exclaimed, T just had a hot cup of tea
not in a travel mug for the first time in two years. I had not expected
the pain reduction in the ability to drink without tilting my neck
back. I lifted a full, glass of water off the counter with no top and
1o spilling. I love the grip. 1 feel like i just won the lottery. It's a life
changer”’

Anne reflects everyone is amazed at the difference
it makes for her. She says, “For me the ability to not have to
tip my neck back is huge!”

Case Study 5 — Elizabeth (ME)

Elizabeth is 26 years old, has myalgic encephalomyelitis
(ME) and has shaky hands and tremor especially when
tired and stressed. Lifting heavy things like mugs of tea,
wear her out. She recently had an important meeting
which she felt stressed about and had a dry throat but
couldn’t drink due to large hand tremors.

The only product she has found to be helpful is
handSteady. Elizabeth says, “I#’s easy to use, but takes a few
times to get used to. It’s very adaptable, so whatever part of my
hands isn’t working today, there’s some way 1 can lift the cup easily.
My favonrite is flipping the handle upside down and lifting from the
top, which means I can keep my grip very level and reduce the strain

Usability Studies Report of the handSteady Cup and Lid: Summary of Findings 5



on my wrist. It’s very lightweight compared to a solid china mug, so
noticeably it doesn’t tire my arms out as nnch.”

Elizabeth says in terms of her tremors, the mug does
still wobble a bit when her hand shakes. She says she
needs to get the axis of rotation lined up with the hand
spasms or it doesn’t help at all .

She continues, “When I'n in bed: it’s easy to drink from,
because you can hold the handle steady while rotating the mug only,
50 1t’s easier to do at an angle when your arms are a bit off. It’s
wide enough that it doesn’t fall over — with the lightweight plastic
material, the relative weight of the liquid is greater, so it doesn’t
topple as easily as a denser material. You can balance it on a
mattress which you're lying on. Still, for cold drinks, a sports-style
water bottle is easier.”

Elizabeth says, “Everyone thinks it’s really cool, with some
even saying they should get themselves one of thens’. Despite not
realising what it’s for at first, all of her colleagues like it,
and are very happy making her tea in it.

She also reflects, ‘17 is very refreshing to have a product
which looks good, as the confidence boost of not spilling things conld
be taken away by the embarrassment of something which screamed
Pity me, I'm disabled’.”

Elizabeth uses the cup daily, takes it everywhere
with her and says she enjoys the added confidence and
dignity.

Case Study 7 — Michael (essential tremor, dystonia)

Michael has severe bilateral Essential Tremor in both
hands. He also has Dystonia causing an involuntary
tremor in his neck resulting in his head shaking in a rapid
forward movement.

Michael says, “Making either hot or cold drinks has been
an absolute nightmare for me, not only getting the drinks to my
mouth but also from the kitchen to my living room. With the
bandSteady, all that is in the past.” Michael particularly
appreciates the lid.

Case Study 8 — Hayley’s son (muscular dystrophy)

Hayley originally bought handSteady for her father who
is 73, blind and has Alzheimet’s, who found it difficult to
get the cup to his mouth. However, her son, who has
Duchenne Muscular Dystrophy, manages very well with
the product.

Speaking about her son, Hayley said, “His armus are
weafkening so it is ideal for him, and the fact he is nearly 12 and it
Just looks like a normal cup is brilliant.”

Case Study 9 — Vincent (cerebral palsy, dysphagia)

Vincent has cerebral palsy, with limited dexterity and
swallowing difficulties. Before handSteady, he drunk with
a straws in standard cups.

With handSteady cups, he is able to more easily
connect his mouth with his straw and then tilt the straw
for increased comfort. He liked the larger handle, saying,
“T like the handle becanse I can put all of my fingers into it and it
doesn’t drop.”

Case Study 10 — Isabel (neck pain, wheelchair user)

Isabel has neck pain and is a wheel chair user. She has
four handSteady cups - one for tea, one for juice, one for
hot chocolate and another for fruit tea. Isabel uses the
cup with the lid and places a straw in the drink hole of
the lid.

Talking about handSteady, Isabel says, 1 find that the
handles are excellent as they are large enongh to get all four fingers
in and so it is more secure to hold the cup. Also, as I can have a
sore neck, it helps a lot that there is no need to tip your head back
when drinking.”

Other case studies, including before and after
videos, can be found on the product’s website at

handsteady.com/testimonials.

7. HEALTHCARE REVIEWS

Various healthcare professionals have evaluated the
product, including those in the Observational Study
detailed above. Here is a selection of five healthcare
reviews.

Professor Leslie Findley is a Consultant Neurologist
and on the Board of Trustees of the National Tremor
Foundation in the UK.

Speaking about the original handSteady concept,
Professor Findley said, “I'remor is a common disability. This
type of technology offers a way forward for individuals in terms of
everyday activities. This for instance will be incredibly useful for the
act of drinking, which is an essential and important social activity.
Patients with tremor are often very disabled in terms of being able
to socialise in restanrants and in the home becanse they’re unable to
pick up a glass or a cup - an activity that will exaggerate their
tremor. I'm impressed with the simplicity and the potential use of
this type of technology.”

In a joint statement following giving two design
awards for the handSteady cup, Lord Snowdon, Help the
Aged, and the Helen Hamlyn Research Centre at the
Royal College of Art said, “Well-researched solution to a real
need among older people with tremor.” Lord Snowdon added,
“This is a strong example of young designers getting out of the studio
in the real world to solve real problems.”

Dr Michael Wright, at Guy’s and St Thomas’ Charity
in London which aims to support innovations in health
that will improve clinical care, as well as improve the
general wellbeing of patients, said, “We are delighted to have
supported the development of handSteady, which is such a simple
idea that promises to radically improve the quality of life of people
living with health conditions.”

Helen Davin is a physical/physio therapist and says,
“T definitely wonld recommend patients use it. 1 think it's
brilliant!!”

Steve Ford is CEO of Parkinson’s UK and said,
“Parkinson’s is a complex condition that can matke even the most
simple of tasks - like drinking a cup of tea - incredibly difficult at
times. We are pleased to be working with Chris on this new
invention that can make easily enjoying a cup of tea a reality once
again for the 127,000 people living with Parkinson’s in the UK.”
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8. CONCLUSION

This report has outlined usability studies that have
examined how effective handSteady is at assisting people
to drink easier who find normal cups difficult to use.

Findings of the studies reveal whilst the product
isn’t helpful for everyone, for those it does help, it tends
to be continually used and makes drinking considerably
easier. This results in improvements to hydration levels,
enjoyment of the drinking process, dignity, increased
time spent socialising and their social life. Whilst the
sample sizes of participants in the studies are too small to
gain statistical confidence when extrapolating the results,
they provide useful insights.

Further information on the product is available on
the handSteady website handsteady.com, which also
includes information for users, healthcare practitioners
and healthcare establishments, as well as providers of
medical equipment and homecare products, pharmacists,
mobility stores, drugstores and general retailers who are
interested in reselling the cups.

Questions, comments, and feedback can be sent to

support@handsteady.com.

DISCLAIMER - This report is published on the understanding that the anthor and
publisher handSteady 1.td is not engaged in rendering medical, health, or any other kind of
personal professional services in the book. This report and the product it concerns is not
intended to diagnose, prevent, or treat any diseases. The reader should consult a competent
medical professional or health professional before adopting any of the suggestions in this report
or drawing inferences from it. The anthor and publisher specifically disclaim all responsibility

Jor any liability, loss, or risk, personal or otherwise, which is incurred as a consequence,

directly or indirectly, of the use and application of any of the contents of this report.

Participating healthcare organisations i ¢ does not imply endorsement of the product.

Results for users of the product vary, and sample sizes are insufficient for statistical confidence.

© 2019 handSteady 1.td. All rights reserved.
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